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SERVICE DOOR 
 
Service Door: General 
 
YELLOW: Flexible material on vertical closing is defective.  
YELLOW: Door is not maintained as manufactured.  
RED: Door fails to operate manually.  
RED: Door does not open or close properly. NST-SBI 11.78 
RED: Door control handle does not lock in the closed position. NST-SBI 11.78 
RED: Door is equipped with a padlock or similar non-OEM locking device. (Excludes vehicles 
equipped with an interlock system.) NST-SBI 11.78 
 
 
Handrails Service Door: General 
 
RED: Any missing handrail. NST-SBI 11.75  
RED: Any handrail improperly installed or loose.  
RED: Any handrail that fails the nut/drawstring test or has not complied with the recall. 
NST-SBI 11.75 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




